Request for Proposal No. 14-042

Transit Fare Application for Smart Phones
and Payment Processing

TransIT Services of Frederick County (TSFC) seeks a Smart Phone application (app) for iPhone and Android use to
purchase TSFC fare media, and a service to process fare payments. The app will have online and offline capabilities
that TSFC customers may utilize to purchase various TSFC media using debit or credit cards and the app must be
available to the public via the Android App Store / iTunes Store. A method for customers who do not wish to use a
debit/ credit card to purchase fare media should also be supplied.

This solicitation is intended to generate proposals for the offering of an app to purchase various transit fare media and
the associated customer payment processing. TSFC provides public transportation in Frederick County, Maryland
with ten (10) urbanized routes and five (5) rural shuttle routes, as well as demand-response paratransit, providing

approximately 900,000 trips per year.



